	Indicators list for identifying communication difficulties

	Young person’s name
	____________________
	Year group
	________________________

	Completed by
	____________________
	Date
	________________________

	
	

	Understanding language: Spoken rather than written language.
The pupil:
	Tick if applicable

	Has difficulties following long or complex instructions 

“You need to read the chapter and then identify the key ideas which you then need to write about, explaining why they are important.”
	

	Has better understanding in a 1:1 situation than in a group
Knows and understands what you say to him in 1:1 yet in a whole class or group situation is confused
	

	Watches and copies others when instructions are given
	

	Has difficulties recalling information or putting it into the right sequence
Unable to remember and recount last week’s episode of a ‘soap’ on T.V.
	

	Tends to take things literally 
When told “I’ll be back in a minute” literally expects the person to come back to them in 60 seconds
	

	Gives an inappropriate response to abstract language 
‘Keep your hair on’ results in them looking confused, or asking about their hair
	

	Repeats what you say rather than responding appropriately 
“What have you been reading?” – “I’ve been reading”
	

	Has difficulties understanding implied meaning 
‘I wouldn’t take my shoes off now’ meaning ‘Don’t take your shoes off’. Interpreted as you talking about yourself
	

	Is slow to learn new routines 
Finds it difficult to learn new ideas and language especially in sequence
	

	FORM: Structure of their communication e.g. word/picture/sign and syntax 

The pupil:

	Speaks too quickly 
So that others cannot follow what has been said
	

	Is not easy to understand 
When talking about spies says pies, when talking about yesterday uses ‘today I played football’
	

	Says the same word differently at different times 
Hospital: hotpital, hospital
	

	Stammers 
hesitates, repeats sounds/words, gets stuck
	

	Has difficulties with prepositions and tenses 
on, under, over, behind, etc. or tenses ran, running, will run
	

	Has difficulties using sentences with conjunctions 
including ‘and’, ‘because’, ‘so’, or uses these words too much
	

	May take a long time to organise words into a sentence 
Pauses for a long time before responding or stops mid sentence, searching for a word
	

	Misses out words or puts them in the wrong order 
“Last night football played park” for ‘last night I played football in the park’
	

	Has difficulties giving specific answers or explanations 
“I dunno, its kind of, something that’s, well you know…”
	

	Has difficulties recalling and sequencing events and ideas appropriately
Finds it difficult remember or tell a story, even a simple one
	

	CONTENT: Meaning of their message – semantics 

The pupil:

	Has limited vocabulary 
Uses same core vocabulary which could lead to excessive swearing
	

	Finds it hard to express emotions verbally 
Can’t explain how they are feeling or why
	

	Uses fluent clear speech which doesn’t seem to mean much 
“Came over to that place and did that you know”
	

	Has trouble learning new words 
Names of people and objects
	

	Cannot provide significant information to listeners 
Difficult for the listener to understand what their message is
	

	Uses made up words which are almost appropriate 
‘Window worker man’
	

	Overuses ‘meaningless’ words 
Thingy, whatever, and that
	

	USE: Purpose, function or reason for communication including pragmatics and social communication. 

The pupil:

	Has difficulties with eye contact or personal space 
Doesn’t make eye contact or gets too close to others
	

	Interrupts inappropriately 
Not aware of when it is and isn’t appropriate to say something
	

	Avoids situations which require words 
Social situations, reading out loud or presenting to others
	

	Is unable to vary language with the situation 

Uses the same language with peers, teachers and unfamiliar adults
	

	Attracts attention in inappropriate ways or without words 
Annoys others, fiddles with things, or sits quietly and does their own thing
	

	In conversation, moves from topic to topic for no obvious reason or finds it difficult to change the subject 
“Do I need to type this up, so can I go and talk to Sam, I like your earrings”
	

	Has difficulties taking turns in conversation
Always monopolises the conversation or doesn’t understand when someone has a different view and changes the focus
	

	Doesn’t ask questions or start a conversation

Sits quietly and waits for others to initiate verbal communication
	

	Doesn’t say if they can’t understand
Will continue doing what they are doing even if it isn’t what was asked for
	

	
	
	

	Would you want to refer for further more detailed assessment? 
	YES_____ 
	NO _____

	
	

	Additional comments:



	Signature:

	

	Adapted from work by Melanie Cross and Angela Sloan in Cross, M. (2004). Children with emotional and

behavioural difficulties and communication problems: There is always a reason. Jessica Kingsley Publishers.
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