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An Easy Read guide for attending Majors in 
the Emergency Department 

 
 

 
 
 

 

 

 

 

Going to the  
Emergency Department 

(Majors) 
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If you are very poorly, you 
may need to come into 
hospital in an ambulance.  
 

Your carer can come with 
you.   

You will be seen on a trolley.  
 

The staff at the hospital will 
weigh you. 

You will come in through a 
special entrance.  

Majors is where doctors and nurses look at and treat more 
serious injuries. 
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You will see the triage nurse 
who will take your blood 
pressure and temperature.  
 
She will ask you what is wrong.  
 
 

 

You will then go to the Majors 
Department.   

If you have a hospital passport, 
give it to the nurse. 
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The nurse will ask you some 
more questions and check your 
blood pressure and temperature 
again. 

You will wait in a cubicle. 
 

The nurse may ask you to put 
on a gown.  
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You may have a heart tracing 
done or a blood test to check 
the level of sugar in your 
blood.  

The doctor will then ask you 
some questions.  
 
They will examine you by 
touching or looking at the part of 
you that is unwell.  

The staff may want to ask your 
carer some questions too.  
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If you are not well enough to 
go home, you will be moved to 
a bed on a ward.  
 
You can then have treatment. 
 

If you or your carer needs help 
whilst you are in the hospital, 
ask one of the nurses.  
 

If some of your test results are 
not ready, you may wait in the 
Clinical Decisions Unit (CDU) in 
the Majors Department.  
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If you are well enough you may  
go home. 
 
 

 

Emergency Department telephone 
number is 01270 612159 or 612544. 

Remember  
 

Talk to the staff if you are worried. 
 

Talk to the staff if want to ask any questions. 
 

The staff want to help you. 
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