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Minors is where doctors and nurses look at and treat less serious
injuries.

This is the entrance to the
Emergency Department at
Leighton Hospital.
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You will then have to book in at
the reception desk.

The person on the desk will ask
your name, address and what is
wrong with you.

Please clean your hands.
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You will be asked to sit down
in the waiting room.

Wait for the nurse to call your
name.

The nurse will talk to you and
your carer to find out what is
wrong.

If you are in pain or scared, tell
the nurse, who will try to help
Vou.
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If you have a hospital passport,
with you, please hand it to the
nurse.

% Leighton
{( Hospital

Nursing and medical staff, please look at my
i ion before any inter { take place.

Things you need to know about me

Things which are important to me

131

My likes and dislikes
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tre/GP Out of Hours

You will be asked to sit back
in the waiting room.

Sometimes you may have to
wait a long time if the
Emergency Department is very
busy.

There are toilets you can use
in the Emergency Department.

Listen for your name to be
called over aloud speaker.

You will be asked to go to the
Minors Department.
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This is what the Minors
Department looks like.

A nurse will call you into a
room and they will ask you
more questions.

They will examine you by
touching or looking at the part
of you that is unwell.

You may have to wait if the nurse
or doctor needs to do some tests.
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These tests might be taking
blood, having an x-ray or having
a scan.

They will give you some patient
information for you to take home
with you.

If the nurse or doctor do not
need to see you again, you
can go home.
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Remember

Talk to the staff if you are worried.
Talk to the staff if want to ask any questions.

The staff want to help you.

Emergency Department telephone
number is 01270 612159 or 612544,
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