
Who to call? 
 
Monday to Sunday, 9.00am – 5.00pm 
 
For advice or any concerns, if you think you are in labour or your 
waters have broken please call your Named Midwife. 
 
If your Named Midwife is off duty, your call will be directed to a 
Buddy Midwife in the team. 
 
If your concern is urgent and you are unable to get in touch with 
your Midwife, please call Triage on 01270 273116. 
 
Monday to Sunday, 5.00pm – 8.00am 
 
For any concerns, if you think you are in labour or your waters have 
broken please call: 
 
Midwifery Led Unit on 01270 278063  
or Triage on 01270 273116 
 
When calling in labour please tell the Midwife you speak with that 
you are being cared for by the Oak Team. 
 
Please refrain from contacting your Midwife after 6pm – this is to 
ensure we are available to care for women in labour. Once your 
labour becomes established your Midwife will be contacted to care 
for you wherever you choose to give birth. 
 
This leaflet is available in audio, Braille, large print and other 
languages. To request a copy, please ask a member of staff. 
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Meet the Midwives 
 
 
 
 
 
 
 
 
 
 
 
 
 Kris Reilly Catherine Baddeley 
 
 
 
 
 
 
 
 
 
 
 
 
 Lisa Glanville   Catherine Thorley 
 
 
 
 
 
 
 
 
 
 
 
 
 Sarah Chell Lindsey Hickson 

Welcome to Oak Team! 
 
Congratulations on your pregnancy and welcome to Oak Team.  
We are a team of 6 midwives working together to provide maternity 
care 24 hours a day, 365 days a year for the women in our 
caseload. 
 
Our aim is to provide you with personalised midwifery care, and 
enable you to develop a relationship with a small team of Midwives 
that will care for you throughout your pregnancy, birth and 
postnatal period. 
 
Your team will consist of a Named Midwife who will be responsible 
for coordinating your care, and Buddy Midwives who you will be 
given frequent opportunities to meet. We hope that when you go 
into labour you will know the Midwife supporting you through your 
birth.  
 
Once you have had your baby, the team will continue to care for 
you until you are discharged into the care of your Health Visitor. 
 
We look forward to caring for you and your family, 
 
Oak Team 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Maddie Lazarus Sarah Lawrence 
 


